Illinois Practitioners Liaison Meting
John C. Kluczynski Federal Building

December 12, 2018
Call to order:  Illinois Practitioners Liaison Committee Chair Theodore Sinars JD
The Chicago Midwest Practitioners Liaison Meeting was called to order at 8:30 am

Mr. Sinars thanked everyone in attendance and asked the participants to introduce themselves
Appeals Collection:   Marcus Morgan Appeals Officer Collection

Voluntary 3rd party conferencing may be available to taxpayers where new or additional information becomes available subsequent to the appeal or where the issues are not in dispute.  Appeals is balancing activities across the country and may be shifted to areas with lesser caseloads.  Currently 1/3 of the area case load is not local.  Collection appeals has 4 work streams: 1) CDP Collection Due Process, 2) CAP Collection Appeals Process, 3) OIC Offer in Compromise, 4) TFRP Trust Fund recovery Penalty.  TFRP cases will not be heard in Chicago.  DDIA Direct Deposit Instalment Agreements take 60 to 90 days to implement.  Please notify taxpayers that the 1st payment needs to be paid manually to prevent a default prior to the initial Direct Debit.  Appeals has a “Back Office” hotline at the Fresno Service Campus which may be contacted when IRS actions differ from the result determined at a hearing. 
Mr. Morgan may be contacted at (312)582-6835

Appeals Hotline (559)233-1267

Criminal Investigation:  Gabriel Grchan Special Agent in Charge SAC Chicago

Mr. Grchan is the SAC for IL IN MN WI.  Chicago merged with St. Paul during October of 2018.  50% of CI Special agents are in the Chicago Metro Area.  Charles P. Rettig has been installed as the new Commissioner of the IRS.  Mr. Rettig is formerly a Beverly Hills CA Attorney.  The 2018 Annual report listed lost or missing revenue from tax fraud @ $9.69B, Money Laundering @ $10.4B.  The FY 2018 conviction rate was 91.7%; 1400 warrants were issued and digital evidence seized is 1.76Peta Bytes.

2019 priorities include:  Corporate fraud, Abusive Tax Schemes, International issues, Scrap Metal, Cyber Crimes, Virtual Currency Transactions, and ID Theft which is down by 75%.  Recent CI activities include an indictment of the mayor of Markham for bribery and kickback schemes and 5 Chicago Area restaurants for skimming.
CI may be contacted at (800)829-7636

Stakeholder Liaison:  Mike Mudroncik Communication & Liaison Stakeholder Liaison

Mr. Mudroncik reported that IRSAC - The Internal Revenue Service Advisory Committee proposed minimum standards for tax practice including Practitioners and Preparers.  IRSAC recommended that congress give the IRS authority to regulate the tax profession. IRSAC also recommended that FATPs Federally Authorized Tax Practitioners be given secure access to case files and transcripts in order to work cases more efficiently i.e. transcripts, processing, Powers of Attorney, and Tax Information Authorizations.  Tax reform update webinars are available at irsvideos.gov.  New IRS Publication 5307 provides individuals guidance on the Tax Cuts and Jobs Act of 2017.  Publication 4557 provides guidance on safeguarding taxpayer data and Due Diligence for Heads of Households may be found in IR 2018-216.  

Mr. Mudroncik may be contacted at (312)292-3529

Area Council:  Elke Franklin Area Council Sarah Sexton Martinez Associate Area Council SB/SE 

Ms. Franklin is the Regional executive for IL IN OH MI WI WV her staff is 50 with 8 managers 500 staff members have been lost over the past 8 years. 
Mss.   Franklin and Martinez reported 3,500 cases currently in inventory.  Area Council services the IRS, Examination, Collection, Appeals, the US Tax Court, and the DOJ.  Area Council is screening Tax Court petitions to determine which can be resolved prior to docket.  95% of US Tax Court cases are filed Pro se.  Area Council will work with any valid POA in order to resolve any issues prior to a case being docketed.  Counsel will communicate with the taxpayer not the CPA or EA in a docketed case.  Pro se taxpayers should communicate with their FATP; non-attorney POAs can communicate with Area Council during appeals hearings.
Treasury Inspector general for tax Administration:  Frank Boenzi TIGTA Assistant Special agent in Charge 
Chicago

TIGTA is the “Internal affairs” branch of the IRS.  TIGTA investigates a number of internal and external issues:  Threats to IRS personnel both overt and covert; and bribery whether proposed or solicited by or on behalf of the taxpayer or IRS employee.  Complaints against IRS personnel are reported to the employee’s manager.  Threats against IRS personnel are investigated ASAP. Impersonation scams continue to be rampant - False POA Representations are the newest impersonation scam. ID Theft is a direct result of POA impersonations.  2.5m contacts have been reported 15K reports have been filed and $73Million losses have been reported to TIGTA the single largest case exceeds $150,000.  Basically 193 calls per victim reported.  Report phishing scams to phishing@irs.gov
Mr. Boenzi may be contacted @ (312)554-8741
Taxpayer Advocate Service:  Andrew VanSingel Supervisory Associate Advocate Chicago 

Mr. VanSingel reminded participants of the 2 ways in which cases may be brought to TAS:

· Financial hardship

· Systemic issues

Tax payers may learn about the TCJA at www.taxchanges.us  The GAO predicts 30M balance Due Accounts caused by under withholding as a result of TCJA 2017.  Mr. VanSingle reported that mismatched taxpayer data will not be processed during the upcoming filing season.  If taxpayer reporting data does not match the IRS data 2018 tax returns claiming Refundable Credits will not be processed. Normally the TA has a smaller case load in December and January averaging 42 cases in inventory.  Currently the TA Chicago has 87 open cases in inventory which will carry over into peak season – the tax filing season.   SAMS:  Systemic Advocacy Management System may be accessed to report systemic and processing issues.  The TA will contact the taxpayer or representative not less than every 30 days.  Mr. VanSingle suggested visiting propublica.org for some interesting information “Who is more likely to be audited and “How the IRS was gutted”. 

The Taxpayer Advocate makes her Annual report to Congress in January

Mr. VanSingle may be contacted @ (312)292-3801

Appeals Examination:  Jim Helfrich Supervisory Appeals Officer Examination

Appeals Examination currently has 9 officers in Chicago.  16 positions may be filled from IRS ranks in the future.  Appeals attempts to provide as many Face 2 Face (F2F) Hearings as possible.  Campus Appeals is limited and cannot provide F2F hearings; but WebEx and Skype are available for some Campus hearings.  Appeals will try to honor as many F2F hearings as possible.  FastTrack is still available to settle unresolved Examination issues but seems to be falling in usage.  TFRP case appeals will now be handled by Appeals – Examination.

Mr. Helfrich may be contacted @ (312)582-6840

Examination Operations:  Annette Jones Examination Operations Field Examination

Ms. Jones reported she was the Program manager for Field Examination.  Ms. Jones Supervises 7 areas IA IL MI MN MO ND SD.
Examination has approval to hire 400 revenue Agents across the USA none in Chicago.

Abusive Transactions - Abusive Promoters ATAP 
· Schedules C:  False or overstated income and or deductions

· Schedule A:  inflated deductions

· EITC:  false or fraudulent claims of the Earned Income Credit

· Research & Development Credit See Notice 2017-23 for guidance

· Flow through Entities 

· Partnerships – A new area of concentration  TEFRA is out and a new era of Partnership audits will soon emerge

· S Corporations with low or no Officer Compensation – Employment Tax non-filers
· NRP the National research Program will continue for 1040 tax returns

· OVID Offshore examination of Tax Avoidance Schemes
· Complex Layers and Laddering is being investigated and unraveled 

· 56,000 participants have paid $11Billion to the Treasury As of March 13, 2018
· 65,000 Taxpayers have come forward with non-willful disclosures

· The OVD Program ends on September 18, 2018.

· Paid Preparer Visits:  Knock and Talk, ERO Compliance, and EITC Due Diligence programs have been completed for this year.

· Fast Trak Settlement is alive and well in Exam.  Use it when there is an issue which cannot be resolved between your taxpayer and the examiner.

· IRS.gov video Portal is available for Update and training

Ms. Jones may be contacted @ (312)292-2501

Government Liaison Disclosure: Shira Washington SB/SE Disclosure, Safeguard, and FOIA Requests
Ms. Washington reported a new online FOIA request on line at www.foia.gov for all government FOIA Requests.  FOIA Express is to be unveiled in January 2019.  A FOIA guide is available on line in pdf format at https;//www.irs.gov/pub/irsutl/irs-foia guide.pdf
Ms. Washington may be contacted @ (312)292-3521

Collections: Vicky Young SB/SE Collection Operations, Bankruptcy, and Insolvency IA IL IN WI
Ms. Young reported that inventory considerations require cases to be worked where resources become available.  No cases are worked in Chicago at this time.

Ms. Young may be contacted @ (312)292-3959

Collections:  David Preston SB/SE Senior Collection Manager IA IL NB MN

Central Region Collection Manager Rene Mitchell has retired.  Rhonda Wexler is Acting Director

Mr. Preston reported the IRS has obtained through a Crypto currency Summons Crypto Data from several Crypto Currency exchanges.  Collection has a Collection tax Force targeting Cannabis Businesses. CA and Co have large cannabis industries.  National Banks do not accept deposits from cannabis businesses and so business is conducted in cash.  Revenue Agents R.O.s can accept cash as payment for unpaid taxes and will issue a cash receipt (809 Book).  Passport issuances and renewals are denied to those taxpayers who owe >$50K.  Beginning in 2019 IRS will cooperate with the DOJ to revoke current passports of those taxpayers with unpaid balances.  IRS notices CP508C and CP508R are the reporting letters informing taxpayers.  Passport legislation has effectively increase compliance.  As of August 2018 15,000 cases are active.  Collection is authorized to hire 700 R.O.s and 65 Revenue Advisors.  Over 75K applications have been received. 12 New R.O.s and 1 Manager in Downers Grove.  150 New R.O.s in Northwest Area.  Effective December 7 through December 26th a moratorium is in effect for IMF Accounts.  The IRC has been amended to allow for wrongful Levy actions to commence within 2 years increased from 9 months. Levies on form 668-A 668-B or 668-W have 2 years to claim a wrongful Levy Action; use IRS form 3973.  Campus has authority to grant Installment Agreements as long as 84 months on amounts up to $100k without financial statements.  >$1B is outstanding in Business employment Taxes 85% of Collection Inventory is BMF Accounts.
Next Meeting:  The next scheduled meeting of the Chicago Area Practitioner’s Liaison Committee is 
Wednesday May 15, 2019 at the Kluczynski Federal Building in Chicago Illinois.
Adjournment:  Mr. Sinars JD Liaison Committee Chair adjourned the meeting at 11:36 am.
George A. Smith

Respectfully Submitted

George A. Smith EA

1st VP - Liaison Committee Chair
